
Success Story



Company
A leading Metropolitan 
Municipality in South 
Africa

Industry, and Services
Utility, Public Services

User & Role base
12400 Users, 5200 Roles

Solution Implemented
Clematis ARC & 
SmartClient

Environment
SAP ECC (EHP7)
SAP BI 7.0

A world class African city

Success story – Clematis ARC | Clematis SmartClient

The Metropolitan Municipality 
manages the local governance 
in one of the major city in South 
Africa. The Municipality covers 
40 major geographical areas 
and has a large body 
supervising the operations of 
these areas.

It is divided into several 
branches & departments in 

order to expedite services for 
the 10.2 million population living 
in this geographical area.

Our client had implemented 
SAP to have well defined 
processes and operations in 
place since the Manual labor & 
the costs involved in these 
operations were invariably high. 

Further, to keep SAP systems in 
compliance  with the audit 
regulations & guidelines, they 
have implemented Clematis 
Solutions- Smart Client & ARC 
which would additionally help 
them to monitor critical & 
sensitive areas such as High 
Privileged Authorizations (HPA), 
Monitoring & Reducing SAP  
Licensing costs. 
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Introduction

Why our Solutions

Implementation

Benefits

Innovative & Intuitive

For an establishment of this stature, it's inevitable that many
critical operations/processes run and conclude on a regular
basis.

The resources that go into running & monitoring such a huge
system, would lead to high cost investment. Our SAP solutions
assisted in creating a layer where the critical operations can
be easily monitored with a simple automation.

Both our solutions come with features such as Advanced
Visualization, 360◦ Traceability, Automatic and Predictive

reporting, Monitoring of Key Risk & Critical Areas
& Detailed Historic information.

Our solutions help to reduce the manual efforts to a great
extent that enables ease of access to manage multiple
complex systems.

Our innovation for client resulted in reducing their financial
inputs and supported in enhancing the outcome by reducing
the time spent.
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Introduction

Why our Solutions

Implementation

Benefits

Its simple: Just install

The SmartClient solution was implemented in the Central ECC
system with BI, and CRM as satellite systems.

The ARC solution was implemented independently in ECC & BI
systems.

The turn around time for implementing both the solutions is 5
business days*

“ Very Innovative and amazingly simply in concept.

Success story – Clematis ARC | Clematis SmartClient
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Monitor, Track, Act is now just few clicks and taps

The other major problem area is within the authorization area. Client
wants to maintain the authorizations in such a way that it will help them
to manage the systems in compliant, save them from the licensing costs,
and excessive audit costs.

Problem area What our Solution provided? Benefit

Unauthorized usage of user IDs, 
Extensive access, User 
Measurement

The “Terminal Lock” feature of ARC helps to 
lock the user on a specific terminal, so that 
user will not be able to login from any other 
system unless the terminal is unlocked.

Further, ARC has an intelligent engine that 
identifies the usage trends of the user, role, 
and transaction codes and tells the exact 

utilization.

 Client was able identify the exact 
usage of the system. In a very short 
span, the client was able to identify 
the actual usage and tweaked the 
authorization as per the actual 
requirement.

 With the “Terminal Lock” functionality 
user ID sharing is disabled, so no 

chance of sharing usernames and 
passwords.

Monitoring Critical Areas – Client 
doesn’t have a fair control on the 
usage of the critical transaction 
codes, user IDs etc.,. 

ARC provides an interface to  log and 
monitor the critical areas in the SAP system 
such as User IDs, Roles, Profiles, and 
Transaction codes. 

 Client was able to generate various 
reports on the critical usage.

 Setup alerts for monitoring the usage.
 Generate detailed reports on the 

usage. 
 Management Reports

Benefits
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more visibility & control 

Our client has addressed the serious audit non-conformances on the SAP client
opening/closing activity. It helped them to have a well-defined approval
mechanism for individual SAP clients, and also provided a detailed usage of the
system while the SAP client is opened.

Client now has a complete visibility & control on the SAP client opening requests

Pain Point Solution Benefit

Multiple tickets, manual tracking 
of approval emails, and manual 
opening/closing of client. 

SmartClient has an inbuilt Ticket 
Management system. Users have to raise a 
request in SC that will initiate the workflow, 
get all the required approvals and 
open/close the client automatically.

 Tickets in a central database
 Approvals on automatic workflow.
 Client opening/closing is an 

automatic task.

No detailed Audit Logging The Hawkeye feature of the SmartClient
tracks what the user has executed (micro 
level audit logs for some of the critical 
tcodes) along with the other users who are 
active during that period.

 No need to rely on Audit logs, as SC 
has an inbuilt logging capability.

 Provides detailed audit logs.
 Includes the terminal IDs from  where 

the users have logged in.

Multiple teams are involved for 
every request (Functional + BASIS 
+ Security)

All the activities are automated. Saved time, effort, and money.

Benefits
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Disclaimer

© 2015 CLEMATIS. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express
permission of Clematis Technology Solutions India Pvt Ltd.,

The information contained herein may be changed without prior notice. Some software products marketed by
Clematis and its distributors contain proprietary software components of other software vendors.

These materials are provided by Clematis and its affiliated companies for informational purposes only, without
representation or warranty of any kind, and Clematis shall not be liable for errors or omissions with respect to the
materials.

The only warranties for Clematis products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting
an additional warranty.

Clematis ARC & Clematis SmartClient mentioned herein as well as their respective logos are trademarks or
registered trademarks of Clematis Technology Solutions India Pvt Ltd in India and other countries.


